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Research on the comparison between Taiwan and China
of accounting job characteristics, achievement motivation

and job satisfaction - A Company

Student : Mei-Hui Lee Advisors : Dr. Jung-Fang Chen
Institute of Executive Master of Business Administration

National Kaohsiung University of Applied Sciences
Abstract

The main function of accountants in a corporation is to provide top
management the details regarding financial explanation, cost control and
strategic information so the management of a corporation may be normalized.

As Taiwan corporations intend to extend the business scope in a global

market, setting up branches in China as the first step to promote the corporation
to the world has become a trend. Due to the differences in cultural background,
ideological concepts, and the way of doings from people in China and Taiwan,
the management differs accordingly. Hence, the research studies the interaction
among working attitude, motivation for achievement and satisfaction in work
from the accountants in ASE Taiwan sites and China sites. The purpose or the
research is to understand accountants’ satisfaction level when doing their work,
and provide concrete suggestions to the top management and financial
supervisors for their reference, and create higher value and fortune for the
corporation.

Total 212 questionnaires were collected, and then analyzed by SPSS

software. The conclusion is as follows:
1) The diversity of skills, completeness and feedback in work all affect the
achievement motivation of the accountants from both China and Taiwan.
When the accountants in China were asked to be responsible for
important work, such demand brings negative impact on their
achievement motivation.

2) The proficiency in work achievement motivation and orientation/



competition in work partially affect the job satisfaction for accountants
from both China and Taiwan.

3) The diversity of skills, completeness, importance, independence, and
feedback in work affect the job satisfaction for the accountants from
both China and Taiwan.

Hence, the study would suggest the top management of the corporation to
help the accountants from China and Taiwan improve the basic knowledge and
professional skills in accounting, arrange job rotation, extend accountants’ job
functions, and enrich their working experiences, so the job satisfaction of the
accountants will be enhanced.

Key word: accountant, job characteristics, achievement motivation, job

satisfaction
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