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The Relationship among Work Engagement,
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ABSTRACT

With the improvement of technology and high quality of life, the service industry
has also begun to flourish, and the competition among enterprises has become more
and more intense. In order to respond to marketing demands, companies need to
provide more innovative and diverse services. The main purpose of the study is
focusing on the relationship among the work engagement, innovation behavior, and
job satisfaction. The study intends to investigate in depth how companies may
stimulate their employees to dedicate and immerse themselves into their work,
whether, by doing so, workers feel satisfaction and sense of achievement by making
more innovative behavior. In the past, many studies focused on factors affecting work
engagement and job satisfaction. But few of them dealt with the interaction between
work engagement and job satisfaction. Therefore, the present investigates the
intermediating effects of employee innovation and its relations to work engagement
on the one end and job satisfaction on the other.

This study takes service industry employees as research subjects and analyzes
208 valid questionnaires. The collected data were processed and analyzed by
SPSS22.0 software program. The main findings of the study are as follows:

(1) work engagement has positive effect on job satisfaction.

(2) work engagement has positive effect on innovative behavior.

(3) innovation behavior has positive effect on job satisfaction.

(4) innovative behavior has mediating effect between work engagement and
job satisfaction.
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