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9�ì : ; ï ð �ñ ��8 5 � � ² O ! " # ���! ��FG Í < T 8 9�= �� > ? @ 	a b �� � AB �

Ð # �* C ² O&'( ���[� ! ��FG �Ï ��Í D � �& E �¤ F Í3 G è 9	 H 
 O 

 

())��FG H I �J  

    Seers(1989)���FG H I �J I J �7 ¬ FG � � K i 	�L M Å·¸ ��FG ÍL 	�J O$ú � Ý Þ �

¬ 6 N FG O 3 P Q ·̧ FG 	3 O R v ���FG ÍL S ú � T U 0 V ë M W X 	u v ���FG L � C Y Ï è

ç � T � Z �è ç P Q �$%�S ú � �V��FG [ \ 	� � u v OI � Í�Á ] � �¬ FG S ú L ç ^
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î ã ­ �|} § ^ H � � � �e � _ ����ë M (Williams and O’Reilly, 1998; Jehn et al.,1999; Pelled et al., 1999; 
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�ë M 	�  (Williams and O’Reilly, 1998)OTornburg(1991) � �Q R �� n � � ï ð 	��FG 	��ë M Ö � O

Glick, Miller and Huber(1993)� �Q R �� � ������FG 	° ±   ¢ S V W 
��Zenger and Lawrence (1989)

Á ¡ � �4 5 ñ �Â è � 	�Â � è ç ° ± O* + Ancona and Caldwell¢1992£� �Q R �½�� ¤ m S � � 	°

± ¥���M � �! Ö ® OI ¦ § $ ���FG � � ù �� � 	��$% � � � À 	â ¨ Ö © ª �e§ ^ S ú ° ±
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¯ ° * + Jehn et al., (1999)$% Pelled et al., (1999)	� � ! � �� � ���! ± � D � � � �Y D � � � m Ï

² ³ 	3 G � � �S � Ï ��° ± Å � � 3 G H ´�Á � $S M ¾ µ êè 9	( 6 $%é . FG 	3 G � ¶

(Eisenhardt, Kahwajy and Bourgeois, 1997)�ù e���ë M 4 K V W 
�Oú < �]��6t S Zî U 0 	3 G H

´�ZY � $£ ¤��� � � � 	�  (Williams and O’Reilly, 1998)�Á � �  , � ( � 	� ��· ¸ �� ¹ º 	

Q K (Simons et al., 1999)�º � $ » | ¼ Ð 	º ½ 3 � �Z! ù è � 	: ; u v b ¥ ¨ ñ �eü F� 0 ¾ ¿ À S 	

º ½ Á , �ù ú � £ ~ �� U 0 	4 K (West, 2002)O 
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S ú � D E � � 	� T Å3 G 	= ­ ��  ��FG 	H I �J �]� � % � � 	H I Ã ������> �� � V

W 	
�Où ú �� � ���� � ���S c Ï ��FG H I �J 	4 K �ù e! �����> �4 K V W 
�O 
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* +  ! � " ã ­ (social categorization theory)� < T 	 ! m Ð �ì Ð # �AB �* C �! ± � Å 8 (biases)

Å Æ Ç È ; (stereotypes)�� É s 3 � ! Ê W � L M Å¸ �$ ! " # Ë Ì � �e4 K ¤ �¬ (in-groups)Å < �¬

(out-groups)(Turner, 1987)�� ¤ �¬ ! 4 K Ö V Ô	Í &�e�< �¬ [! 4 K Ö \ Ô	 Í &(Tajfel, 1978)O� �

T l �]AB ÅÐ # Â ���	��6�FG L S ú ! Ì � FZî 	 Î « ¬ �e� Q Zî u v 	Å G �
���	

¤ m VÏ �~ e¤ê¨ u v � _ (Joshi and Jackson, 2003; Van Knippenberg, De Dreu and Homan, 2004)�e��6Á

! ù � Î �¬ 	Ð � Ñ Ý , � � ± � FG ÍL Ò Ó ° ± (Bales and Borgatta, 1966)O 

�� ¤ Î « ¬ Â ��Â � � Q K � � Å3 G � ¶ �¤���J Z~ �Â Z|} h F: � �Á Â ZO 3 ��� µ

¬ & E � ��eÎ « ¬ L 	Å G Å¶ B �! ¤��FG ��� µ ¬ � î Ô � _ �! $ Î « ¬ c � � Õ Ö �e × $�

�:î c � � Ø � ½ Þ ( Ù Ú Û �Ü Ý Þ Å Ü ß à �2009)Oe * +  ! � î ã ­ �½7 ¬ 	L á â � � 7 ¬ � a ã

a �¿ ¬ 	 L á ¥�! � ä å L á c � ã a �ä å ��¿ ¬ 	 c � �ù e¤��FG ~ > ç å ¥�Ê W æ � � � 	

H I (generalized exchange)�� � ¡ å � ç ¸ � P Q %� À @ è é é Q ·̧ FG à F��& E ² �ú � � 	H I >

� = � ��FG H I �J 6	� � ® 6 Í
(Brewer and Gardner, 1996; Flynn, 2005; Keup, Bruning and Seers, 2004; 

ê 2 ë Åì � �2011)O 

ô " � # �] ! " # ���	��6�� Ï « ¬ �J Ö � í î �Ö |} 4 K ¶ B Å Å G �¤ö ��FG 	ê

¨ u v � _ �FG Ö Z! ¡ å � ç ¸ �P Q b è é é Q ·¸ FG à F�� & E �b :î � �Ï ¥ ¨ , � 	 ( � �e

�����> �� � \ Ô	
�Où ú �� � ��� ! " # ���Zc Ï ��FG H I �J 	Q K �ù e! ��

���> �4 K \ W 
�O 
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* + è � � � ã ­ (similarity-attraction theory)�� É Ö ï ð V� S è î ® � b è î &'( 	�ç å (Byrne, 1971; 

Berscheid and Walster, 1978)OO’Reilly, Snyder and Boothe (1993)� � ! � �î � Ð � § ~ �� � D Åê̈ OMurillo 

(2006)	� �T l ���FG L � K i 	è � Ð V��� D ����FG H I �J ! 4 K V W 
�ODose(1999)�

��&'( 
� Ð ���FG H I �J S V W 
�(Dose, 1999)�e® v 	��FG H I �J ! £ ~ G ¥ 	��>

�( � � � � � � Å� ¬ � �2009)Oè �¾ �½��FG 	&'( 8 9E Õ ���FG ! 4 K ° ± ñ ò �ó ô �¯

� � ² Z~ 	��ç å �e�����> �� � \ Ô	
�Où ú �� � ���&'( ���Z c Ï ��FG H I
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��FG H I �J 	 â � �õ � Ï ��FG :î 	 [ \ �I $%��ç å (Seers, Petty and Cashman, 1995)O

Scott and Bruce (1994)�����FG ö Å��	E u � 
* [ \ �I 	E u ���FG �S ú [ \ ÷ ø 	� ù �

! £ ~ FG L Q ³ � ® u v 	H I �J O½7 ¬ FG D E [ \ �I 	E u �Å·̧ FG 4 K è ç � D �ú � Åê¨

¥�! 4 K ~ { 	��ç å �[! ± � ® v 	��FG H I �J XW Í�t] [ \ �I 	E u 64 K � Ð � � �¤

7 ¬ FG � 0 û _ ���Á � 0 V·¸ FG õ . � D Åú � �ó ô � 0 é �ê¨ �ù ú [! 4 K Z ~ 	��ç å �

e ± � _ v 	��FG H I �J O  

* + Amabile (1996)	� �! � �® v 	��ç å � $£ ~ ��O��FG �® v ��FG H I �J 	 Ô � �

! 4 K Ö � 	��ý ¨ � � (Jaewon, 2006)OSeers (1989, 1995)	� �Á T l �½��FG Ô É i ® u v 	��FG

H I �J ¥�� ~ 
� �  ��	ê¨ u v �î ¥ Á ! ]H I �J 6 ü ö º Õ 	Æ X O]��FG H I �J 6�F
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