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Factors Influencing Consumer Switching Intention of 4G Mobile Subscribers -
A Perspective from Push-Pull-Mooring Model
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20,000 ~ (7)™ 32 32%
20,001~30,000 =~ 19 19%
PRt 30,001~40,000 =~ 23 23%
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2 Haye™ (1) Bw (items) F12% f =& (loading) = 7f +»+ 0.5; (2) =& & & (composite reliability ) £
Cronbach’s o <& Zf = > 0.7 MFrifp 30— Rt i ; (3) Ti5% B 55§ (average variance extracted, AVE) /¢
<3 055 (4) *BHEd AVE chE > e fsrdr B fig ap i filic; 0) 2% R f e A H e R f
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F1% § 47 £ (factor loading) & & Hjp| & L% FHc 2 4o 2 B enip B 12 FJ:}fg Hair et al.(1992) cru 3% » L2 % #c
HFF R E SR ARFAGRRELF 05 FFFEFEAZI05 PIATRBREF LALLM BT
Plog 3 s d B g - RS BiEG ORBRE DR BifG DRRRELFRIFEE T Bk TR 0L
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K42 Apw @ Ay A RiEe SEBRRE ARF L FE T AT PR 2 T ER T

+ & A F K (p<.001) -
142 TR R ERT

5 ¥ 3 A fRE FE R R ETER T

TR 1 0.614 2.805**

%1 4% (TR) TR 2 0.779 4.548%**

TR 4 0.949 23.121%**

HS 1 0.91 22.857%%*
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EB5S 0.69 3.419%**
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o s kA FE LR ETER T
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SI7 -0.091 0.383
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I3 0.5 2 %24 » 1345 Fornell & Larcker(1981)4p ) § T 32% B #ic5 P~ £ (AVE) i1t 05 o Fipsd 2 B &R A&
(CR)® > 0.6 m b » v Ejeappnk » Biom A7 F 2 & B s £ - TPjcaoik o
% 44 % f#_m AVE 1

e AVE
3y 0.628
B AR 1 0833
FRE 0.448
Fik g sl 0.628
Foff M AT R 0.670
g 0.412
4 7 0.927

3.4 F bR

F B2 & (discriminant validity) €4 4 6 97 (% & B i T Bl g T i & B R T2 B endp MR 1L
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