
 
 

-
Research on Marketing Strategy of E-commerce Platform-Taking Shrimp Skin 

Shopping for Example
1

  
papabear0211@yahoo.com

2

  
Keelyzhang1980@gmail.com

3

  
a0930953802@gmail.com

4

  
a0989855944@gmail.com

  

: ( ) ( ) ( )

6 

:  

 

109 1

811 19.1% 20.3% 37.2%

28.7% 14.3% 15.5%

( 2019)

1111 9 3 53.7%

46.7%

9.2% 6.3% 37.8%

( 2019) 

 2017 2 B2C   C2C  B2C 

( :PCHome YAHOO  MOMO )



 ( etal. 2019)

 

 

( )

(American Marketing Association AMA) (markcting)

( 2005)

( )

Philip Kotler 10 goods

service experience event person place property

organization information idea ( 2020)

( )

MBA

(MBA 2020) (2006)

: 

1. : (Dickson,1987;Ginter,1987;Kolter,1988)

2. :

: (Robinson 1988)

3. : PLC (MBA

2020)

4. :

(Wind&Robertson 1983)

5. : 

(Hills&Raymond 1992)

6. : (Dickson,1986;Gigliccrano,1986)

( )

4P

1



1 ( : 2018)

 ( ) 

 (Hoffman and Novak

1996)

1. :

 

( 1997) Childers etal.(2001)

2. : 2010

B2C

(1999)

(2007)

3. :

(Richmond 1996)

( 1998)

(Barnes 2000)

(Mackay 1999)

4. : (1999)

Hawkins(1994)

Cannon(2000)



5. : : ( Inbound Marketing )

6. : (Content Marketing Institute, CMI)

( )  

C2C 7

2015 Shopee

Lazada Tokopedia

AliExpress Shopee Guarantee (

2020)

( )

smart 2018 smart

:

1.

100 300

2.

3.

24h 24

4.

7-11

OK 9

5. Shopee App

Shopee App Shopee App

6.

 Shopee



7.

App Shopee Feed

8.

9.  6 

6 2018 11

1,100 2016 11 24 1

1: 6 ( : )

618

9.9

10.10

11.11

12.12
120% 1
AirPods 2 $0

10.

3

(1)

(2) 15

7 15

(3)

11. x x

12.

13.

/



 

2

2 ( : )

○

282

 

○

282

98 184 2 3

:

https://docs.google.com/forms/d/1lUMHF0sK3dUxMB1o8kQ6zamXmgRkVdIWFUCHPw0BeJI/edit

( ) 282 184 (34.24%) (65.76%)

( ) 21-25 38.04% 26-30 31.52% 31-35 8.7% 41-45 2.72% 46 4.35%



( ) ( ) 27.2% 62.52% 13.59% 6.52%

0.54%

( ) 33.7% 11.41% 29.89% /

5.43% 3.8% 3.26% 3.8% 1.7% 5.98% 0.54%

( ) 20,000 ( ) 5.98% 20,001 -30,000 60.33% 30,000 -

40,000 20.11% 40,000 13.59%

2: ( : )

63 34.24
121 65.76

20 ( ) 9 4.89
21-25 70 38.04
26-30 58 31.52
31-35 16 8.7
36-40 18 9.78
41-45 5 2.72
46 ( ) 8 4.35

( ) ( ) 51 27.2
5 2.72

115 62.52
12 6.52
1 0.54

62 33.70
/ 21 11.41

55 29.89
/ 10 5.43

7 3.80
1 0.54
6 3.26
1 0.54
7 3.80
3 1.63

11 5.98
( ) 20000 11 5.98

20001-30000 111 60.33
30001-40000 37 20.11
40001 25 13.59

( ) 7.61% 27.17% 71.74%

6.52%

( ) 501 -1000 55.98% 500 ( ) (23.37%) 1,001 -

2,000 (15.22%) 2,000 ( ) 5.43%

( ) 54.89% (19.57%) (15.72%)

( ) (70.11%) (24.26%)

( ) 80.9% 19.02%



3: ( )

1 14 7.61
1 26 14.10

1 132 71.74
1 12 6.52

500 ( ) 43 23.37
501-1000 103 55.98
1001-2000 28 15.22
2000 10 5.43

101 54.89
3C 7 3.80

36 19.57
29 15.72
6 3.26
5 2.72

44 24.26
129 70.11

7 3.80
ATM 3 1.63

149 80.9
35 19.02

15 24

4.74

4.17 24 4.76 Shopee App 4.68

4.33 4.57 6 3.65

4.68 15 4.57 4.29

4.20 4.42 4.44

4.70 4.39 4

4: ( : )
    

? 142 36 6 0 0 4.74

? 68 81 34 1 0 4.17

24
? 139 45 0 0 0 4.76

Shopee App
? 136 38 10 0 0 4.68

?( :
)

98 49 37 0 0 4.33

? 104 104 80 0 0 4.57

6 
? 21 78 85 0 0 3.65

? 129 51 4 0 0 4.68

15
? 108 72 4 0 0 4.57

? 77 83 24 0 0 4.29



4: ( : )( )
    

? 77 68 40 0 0 4.20

? 98 67 18 1 0 4.42

? 89 87 8 0 0 4.44

? 128 56 0 0 0 4.70

? 88 79 17 0 0 4.39

 

:

( ) :

( ) :

( ) :

( ) :

( ) :

( ) :

:

( ) :

( ) :

( ) 24 : 24 4.76

24

( ) Shopee App: App

( ) :

( ) :

( )6 :

( ) :

( )15 :

( ) :



( ) :

( ) :

( ) :

( ) :

1. (2019)

https://www.moea.gov.tw/Mns/dos/bulletin/Bulletin.aspx?kind=9&html=1&menu_id=18808&bull_id=6182

2. (2019) https://www.1111.com.tw/news/jobns/127225/

3. etal.(2019) : 10-26

4. (2005) 6 31-53

5.( 2020) https://zh.wikipedia.org/wiki/%E8%A1%8C%E9%8A%B7%E7%AE%A1%E7%90%86

6.(MBA 2020) https://wiki.mbalib.com/zh-

tw/%E5%B8%82%E5%9C%BA%E8%90%A5%E9%94%80%E7%AD%96%E7%95%A5

7. (2006) -

8. (2016) 5-35

9. (2020) 4

https://inboundmarketing.com.tw/blog/%E8%A1%8C%E9%8A%B7%E7%AD%96%E7%95%A5.html

10. (2018) https://mypaper.52go.tw/posu-sales/51/10040/

11. (2005) (2005) (2005)  

1 31-64  

12. (2020) https://zh.wikipedia.org/wiki/

13. (2020) https://branding-now.com/martech/martech-content-experience/what-is-

content-marketing/

14. (2020) https://buzzorange.com/techorange/2019/06/03/shopee-business-development/

15. (2020) https://mall.shopee.tw/

16, (2020) https://shopee.tw/

17. (2019) https://news.readmoo.com/2019/05/06/shopee/

18. (2017)  https://goo.gl/Wybtdw

19.smart (2020) https://www.smartm.com.tw/article/34393834cea3



(
)

20 ( )
21-25
26-30
31-35
36-40
41-45
46 ( )

( )
( )

/

/

( )
20000
20001-30000
30001-40000
40001



!
?

1
1

1
1

?
500 ( )
501-1000
1001-2000
2000

?

3C

?

ATM
?



!

?
6 

? ?

? ? ?

24
?

15
? ?

Shopee App
? ?

?( :
) ?

? ?


