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B
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e

" 56.2%
20 i 11 24.3%
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220 K AR TR A ()

E’:f’i JE P —)5 AL
g1 52.7%
ok 4%
£ ¥ 13.7%
) SR 8.8%
IR % ¥ 16.8%
¥R 0%
o 19tk 0.4%
T 0.9%
P 0.4%
¥ 0.4%
g3 0.4%
Wt ¥ 0.4%
TFA& 0.4%
Wy AERR R " 26.7%
4 73.3%
TP 7 25.2%
& 74.8%
KH- E 46.9%
- 1~5 & 29.2%
a 6~9 £ 7.5%
10 & 12 16.4%
50F(z) 77.4%
51~100 & 16.4%
O iE 101~150 § 3.1%
151 *gf~2oo g 0.9%
201 ,g v 2.2%
FHER AP Em

4.2 PLS & ¥
AR s e EEE 304 £) = 3k (Partial Least Squares, PLS )(Ringle, Wende, & Will, 2005) > v £_%. % %

-
W AEHCE) (SEM) A5 3Liiee en- 8 B 2 BE R % 1255 > b — DA SR ) AR o PLS B § RS R 5
A e 2 AEAl S 4 o R PLSEFTRAME BB o452 270 F Lz Bl RS o (24 T Sk o
PLS ¥ 11 7 % ik G AREFBniFm T m a4 (3) Sz Wenjphite o PLS it § »a% 2 5 Sfcen i £ 2
MBS XN GO R TR R B0 B L E AR AfEE A c AFT R Y A1 E S B EN
18 SmartPLS » * »087 F #03) chipl € #0A o 03] ch R 4 41 2 % (Ringle,Wende,& Will,2005) - 23+ 31 = i3
SRR A0 PLS 0 SMartPLS £ 54 3 4mE L R B0 0 T R TG TR X 0] FRAGIE &
+ﬁ*mﬁﬂ°%4’%E%Fiﬁémﬁéﬁ’%*F%w%i%&u&%aﬁaﬁm*x&g'mlﬁao
AT RNOFHE IR R L AF R A 3 RAGRI S T T PR Y TR R S L A 4
2 > 4e LISREL #g 3] - 243 Petter(Petter, Straub, & Rai, 2007)%= 3 » Petter 2 58 PLS 2 & & — i 33 = & et »
@ LISREL §- B304 £ 0] o f30 03] o 308 A hfra] ™ R s F R A0S Lenird > T uE R
FL LR PR R § R R c d S A ¢ P R A DR A e A T AR B

g% PLS 478 3 ik igd o © B G 2F g pfe g2 4 (James C Anderson & Gerbing, 1988) - % 1§ %
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Biprag e o KR }E& ¢ i ko i@ * bootstrap £ ¢ R Bk E A7V K B 5 5000 =t (Hair Jr, Hult, Ringle, & Sarstedt,
2016)

#7713 James C Anderson and Gerbing (1988) *74& 3k <> ##7 3 12 SEM A 7 % » 11 £ RIHAI A 47 2 B4
Al T E D PR R B RTIRGA B o T 07 Bootstrap EFEFHRALATHE  E Ut R TERGIE B TR ‘fﬁ_m
Z RS GHEATC ERF o AR G o 4T A 3 T 0 EA TR 2 T o% R 552 (Average Variance
Extracted;AVE)¥=+ >+ 0.5 11} » B0 & 78 R 832 B ¥ #c(latent variable) & 5 - 242 & 2 T I39% & f2 {5
Ao b fEm 2 Cronbach’ sAlpha & 4> 0714 (Bl) £ 0945 (i3 =) &> & Ho 2 %+ 3% 0.7(Nunnally, 1978) -
Brramyifpe 2FENAELE] - LORR T - 36 2T LG 2 w2 7 & (Composite Reliability; CR)
3 0814 (75 L W) 2 09650 (fzix) B » Higy + 2 0.7 (Hatcher & Stepanski, 1994) - %77 »# 7 & &

B 4F P M- R Aok 3 e

4 3PLS #14 #

Hem AVE CR R Square Cronbach’s Alpha
ATT 0.756 0.925 0.345 0.891
SN 0.710 0.907 0.866
PBC 0.643 0.878 0.146 0.815
PD 0.519 0.804 0.785
Trust 0.858 0.960 0.565 0.945
Bl 0.571 0.814 0.908 0.714

3L UATT & /& (Attitude) » SN @ 2 2R 4= (Subject Norm) » Trust : % i » PBC @ &4 {7 & 424] - PD : &L § & > Bl :
7 % R Bl (Behavior Intention) > CR: % = % & (Composite Reliability) - AVE : - 35% £ £#5~ (Average Variance Extracted)

A4 HEe BAPM 2 R H YITR 2 8%

EC FD LC PD RC SC Bl
EC 0.800
FD 0.703 0.803
LC 0.245 0.517 0.895
PD 0.704 0.853 0.420 0.891
RC 0.598 0.774 0.323 0.749 0.918
SC 0.524 0.697 0.395 0.720 0.804 0.839
Bl -0.298 -0.427 -0.135 -0.462 -0.414 -0.300 0.900

L UATT @ & /& (Attitude) - SN @ 2 LR # (Subject Norm) » Trust : 5 i » PBC @ s {7 5 424] » PD : =L § & Bl :
7 % X Bl (Behavior Intention) » ¥t % s & : AVE T 35% 2 ##5~ (Average Variance Extracted)
3 BHHCU A
,.‘%fﬁs‘:ﬁ'] /4718 * PLS & Bootstrap # % = ;2 - 345 Hair, Sarstedt, Ringle, and Mena (2012)# 3 & 5 -3 3% 2>
FEEAARETREGERMZ PHBL R TE > NtRIEITEEFANNETY BRLET 2 -
AR SR 284 50 AR B AL RS T H2 AR R R - 5o
AP TIEF T R 2 To% R 558 (Average Variance Extracted; AVE)# 3o+ 3t 0.5 w1 > Bon & 78 ¥k
A% # (latentvariable) 25 - e R 2 TR R EFL A > AT T ovE- 2 2 2R H2 AR
RPEHELARF LI PL LR 7R AIBRRAPTE S AAMEY  JKE 67 @i Zivr 207 5§ Rt
% 5 0500 @ zA4vg RiE® 307 5 LBk 5 0731 Fltndv g fot R @ E A AW LR arek g
FOEH R Ak L 04420 @ 2 E Y MR Sk S 07310 Fp @t RET AR DG L % ek o
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H4: 0.333%%*

54z R
HO6:0.588%%* LH1: 0.283%%%*
Y
HS: 0.751%%* EX T X5 H2:-0007 , A ER
H3: 0.410%** A
WhoF R — Fo B AT B AEH
H7: 0.382%+%
HS: 0.199%%*
*** n<0.001, ** p< 0.01, * p<0.05
B 2 BT A 45 % %
ABRESFEFT BRES
B 4T i t-&
HL D f 3 enfl R R R LD B G073 LWF L o P 0.283 %5 591
H2 D) e e st e LR R PR LG T 5 ARG &2 v B F -0.007 0.313
H3: i f fenio 7 3 it e R W FL P REGDEF LR Lo B F 0.410 **%6,414
He: i fFeni e w2 AWF 2 v B8 0.333 7.308
HS : i # Fomnr g S F S AWG 2o B3 0.199 4.852
He : iy § Fenfs "R AF v 85 0.588 7.344
H7 @ § F omnar § S0 7 S 403 2 o 2 3 0.382 5.168
HB : i % e g R 25 B o B 0.751 22.824
1 *x* p<().001, ** p< 0.01, * p<0.05
F 6 BT BTk &
ATT BI PBC PD SN Trust
ATT 0.283
BI
PBC 0.410
PD 0.442 0.731 0.382 0.751
SN -0.007
Trust 0.588 0.500

ATT : f& /& (Attitude) » SN @ 2 g2 §=(Subject Norm) » Trust : 5 i » PBC : +vff {7 2 #5241 » PD : & F £ > Bl : {7

S5~ B¥HHH

AL BRI A RAPE [ MR f‘zﬂ A ,a@(/f—00007 p<0.05) & & (f=0.283p <0.001)
2 Aedf 7 5 #741(8=0.410 > p<0.001)% 7 = L B & A P B Ea i REE L ABOBR YT
Lz AT A @R a0 E L L Ramck b 05000 @ smAr g RiEE 2t E L L Rk L 0731 Fpt s

Sl g S LT Lk - g AT [ A ik D 04420 @ (2 (07 S A Gk 5 0.731 -
FP R E g R EARR G { Rark o

379



AT M EE LIRS AHE .f%éf‘éfiﬁfé&ﬁfrfﬁ?ﬂ‘iﬁﬂ%a- S FHPRKFLYREGDEL LW -
FPIRs 3R Ao E R P HFAREFLAR A LBRAPE v HFREF AR THE
SAMF MG

FrEEET R FLIREGZ LR - TEFZHP - EfrRT Ry HEFZARNIREF AL B
B f P A T A Rk Sk BALER B E G R R LA B AT BR Y
FAZ QR e PSRRI R L R FRERIFEDREGL T AREAEG L THORLEE
BTl R e Rl - TRAZTHRIBELS D RERE RSB E RV T RRKE
LYREGLAT I ERPDPAF P REEA B E RS P HRRRELORELG O
WAAFRLFF > ERFPFEFOBRECLELRA AR R PRRFLDREEL TSN -

6~ %@
2wo&9%ﬁﬁﬁ»a$wﬂﬁg,%xawﬁﬁﬁgﬁﬁﬁzawﬁ’»mw«ﬁ%rmwg@@a#m
%%{'5 AR R FEFELEENLDPRE BRI ERFIAENE . 5 BEELDPBEF IR FEL
R 442 *LéﬁawmﬂWWE"ﬁ%%‘ﬁﬁﬁp HRAES 8RR SRR
BHAEEDREGCDFLAR -FL RSB RC IR LR - ABRRAFZ T4 EFI M - e f R
TEAABTEREFIAM IR Ry ERI BT T T o N FLDRERGIIRZEF KA
ME 2R R RTREATRLTT R TRER G DR URBET 0 UH B E AR R iR
&ﬁ’ °
342
22 F&
Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision Processes, 50(2), 179-211.
doi: https://doi.org/10.1016/0749-5978(91)90020-T
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A review and recommended two-step
approach. Psychological Bulletin, 103(3), 411.
Anderson, J. C., & Narus, J. A. (1990). A Model of Distributor Firm and Manufacturer Firm Working Partnerships. Journal
of Marketing, 54(1), 42-58. doi: 10.1177/002224299005400103
Berry, L. L. (2000). Cultivating service brand equity. Journal of the Academy of marketing Science, 28(1), 128-137. doi:
10.1177/0092070300281012
Brody, S. J., & Masciocchi, C. (1980). Data for long-term care planning by Health Systems Agencies. American Journal of
Public Health, 70(11), 1194-1198. doi: 10.2105/ajph.70.11.1194
Cacioppo, J. T., & Petty, R. E. (1982). The need for cognition. Journal of Personality and Social Psychology, 42(1),
116-131. doi: 10.1037/0022-3514.42.1.116
Cohen, A. R, Stotland, E., et al. (1955). An experimental investigation of need for cognition. The Journal of Abnormal and
Sacial Psychology, 51(2), 291-294. doi: 10.1037/h0042761
Evashwick, C., Rowe, G., et al. (1984). Factors explaining the use of health care services by the elderly. Health services
research, 19(3), 357-382.
Garbarino, E., & Johnson, M. S. (1999). The Different Roles of Satisfaction, Trust, and Commitment in Customer
Relationships. Journal of Marketing, 63(2), 70-87. doi: 10.1177/002224299906300205
Gefen, D. (2002). Customer loyalty in e-commerce. Journal of the association for information systems, 3(1), 2.
Gefen, D., Karahanna, E., et al. (2003). Trust and TAM in Online Shopping: An Integrated Model. MIS quarterly, 27(1),
51-90. doi: 10.2307/30036519
Hair Jr, J. F., Hult, G. T. M., et al. (2016). A primer on partial least squares structural equation modeling (PLS-SEM):
Sage publications.
Hatcher, L., & Stepanski, E. J. (1994). A step-by-step approach to using the SAS system for univariate and multivariate
statistics: SAS Institute.

380



Kane, T. J. (1987). Giving Back Control: Long-Term Poverty and Motivation. Social Service Review, 61(3), 405-419. doi:
10.1086/644459

Kim, H.-W., & Perera, N. (2008). Software continuance from the switching costs perspective: A case of web browser. Paper
presented at the PACIS 2008 Proceedings.

Nunnally, J. (1978). C.(1978). Psychometric theory: New York: McGraw-Hill.

Petter, S., Straub, D., et al. (2007). Specifying formative constructs in information systems research. MIS quarterly,
623-656.

Ringle, C., Wende, S., et al. (2005). Smart PLS 2.0 M3, University of Hamburg.

Schurr, P. H., & Ozanne, J. L. (1985). Influences on exchange processes: Buyers' preconceptions of a seller's
trustworthiness and bargaining toughness. Journal of consumer research, 11(4), 939-953. doi: 10.1086/209028

Urban, G. L., Sultan, F., et al. (2000). Placing trust at the center of your Internet strategy. Sloan Management Review, 42(1),
39-48.

Weissert, W. G. (1991). A New Policy Agenda for Home Care. Health Affairs, 10(2), 67-77. doi: 10.1377/hlthaff.10.2.67

¢ %fJe

TX®. (008). FALY GEFEGYE A FE2HFH (L) Az F, 43 . Retrieved from
https.//hdl.handle.net/11296/wu993r

25 (2016) > "R S EGIRG R AR AW R G LAY - SRR » BHE A
kﬁ.“?ﬂpﬂ%ﬁw%vo

£ gty (2017). R K F A OF A L. (L), B¢ £ < B O F B Bt . Retrieved from
https://hdl.handle.net/11296/q3mh63

ZH Y, F,etal (2008) - FH R RBRTE TR AT -UA R FHFI2FE LN B AP ENEERESRE
(3) » F 107-123 -

¥, & FEH (2006) o R EFMR IFETBMAETFE Y ’f‘f:ﬁyi‘pﬁ’ 3(1) -} 633663 -

p rﬂﬁ. &tk etal. (2015) - ¢ rwﬁﬂﬁa‘_% PEALPREFGF AP 2LHFL AP HEIRBFFEE > 3
(2) -

HE 4. (2006). > A ALY FEER AT (L), PHEFHE L E, 57 F . Retrieved from
https://hdl.handle.net/11296/3263bv

AR (2003) R pEkiRaE ?5%; PPN CES \FFJH% v iR BT 19 (2) o | 177-203 ©

B (2011) o AWEHRERKZ AL EFE > ATFEZTA) (S0 porR) .

Mt . (2018). v f m s fr AR Y B G HEE L EE G AKX FFE. RL), 2 BFHE A F, 5 5L Retrieved

from https://hdl.handle.net/11296/t8p6zc
EE(2020) "B BEIEN P AL EGRE L E L FAPE SRR B RS L RN ELRE"

PR LA R R a A S

PP (2002) C"EPREFL2ZAT" RITAEFRE L FGEYMALIL

RAEE (2019) CHREEDREFTEFGREFFLAT-NFEFIEHRE" RSN A B3 EAL A
B & 51 (EMBA) -

BAEE. (2006). ST AHELY GHEEXFLERZ L. (L), &B &, 543 Retrieved from
https://hdl.handle.net/11296/354z4z

o p 3. (2017, 2017-12-04). B + £ P % & & F 2 F] 15%. Retrieved 2017-05-17, 2018, from
https://money.udn.com/money/story/5617/2854914

1% k. (2020). #7772 B SRR IR FHE LB FZ HF (L), L% 48, S5 Retrieved from
https://hdl.handle.net/11296/c68sf9

FoackE (2007) S AT EELYREFEGRNAITERY FLLFAT" BT A FER Ao

‘ﬁw&;ﬁ (2005) VTERPEBLDREFRZET ;Pﬁ-f/wiid: BEMEGF Y e

FL¥, & fram. (1993). + 8+ R L REFRIZINE H R AL, 28224 40(3), 15-24.

381



