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Doll, W. J., & Torkzadeh, G. (1988)# 1 * =% & A2 F »cprerv R (4 1)

Table 3. Reliability and Criterion-Related Validity of
Measures of End-User Satisfaction

Cnrrecgdr ;
Item- Correlation
Item Item Total With
Code Description R Correlation  Criterion |
C1  Does the system provide the |
precise information you need? 77 62 |
C2 Does the information content |
meet your needs? 76 62 |
C3 Does the system provide |
reports that seem to be just |
about exactly what you need? 72 60
C4  Does the system provide sufficient information? .70 55
C5 Do you find the output relevant? 76 59
A1 Is the system accurate? 69 54
A2 Are you satisifed with the
accuracy of the system? .68 51
A3 Do you feel the output is reliable? 73 54 i
A4 Do you find the system dependable? 70 65 |
F1 Do you think the output is
presented in a useful format? 66 54 |
F2 s the information clear? 72 55 |
F3  Are you happy with the layout of the output? 73 58 |
F4  Is the output easy to understand? 75 57
E1 Is the system user friendly? .63 52 |
E2 Is the system easy to use? 67 57 |
E3 Is the system efficient? 75 68
T1 Do you get the information you need in time? .69 56
T2 Does the system provide up-to-date information? 67 55

Simon, S. J., & Peppas, S. C. (2004) ¢4 3 F B % P32 B A AB & (£ 1-2-1-3)

Table Al Experimental instruments

Attitude instrument

Disagree Agree
(1) This Web site makes it easy for
me to build a relationship
with this company 1 2 3 4 5
(2) 1 would like to visit this Web
site again in the future 1 2 3 4 5
(3) This Web site was meaningful
to me 1 2 3 4 5
(4) I can relate to this Web site 1 2 3 4 5
(5) The Web site really held my
attention 1 2 3 4 5
(6) It's hard to put into words, but
this Web site leaves me with a
good feeling 1 2 3 4 5
One of the worst One of the best
Compared with other Web sites, |
would rate this one as ... 1 2 3 4 5
End user satisfaction instrument
Disagree Agree
(1) The Web site is user friendly 1 2 3 4 5
(2) The output is presented in a
useful format 1 2 3 4 5
(3) The information is presented
clearly 1 2 3 4 5
(4) The Web site provides
sufficient information 1 2 3 4 5
(5) The Web site is easy to use 1 2 3 4 5
(6) | am satisfied with the
accuracy of the Web site 1 2 3 4 5
Source DF ANOVA sS Mean square F value p value R? (percent)
Satisfaction 25 65.4375 26175 2.22 0.0010 52.9
Attitude 24 93.2669 3.8861 329 <0.0001
Satisfaction x attitude 222 201.8581 0.9092 0.77 0.97%4
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Chang&Yang(2013)z k' & B¢

7 (% 14)

Appendix 1. Question constructs and items used in the study

Construct and items

Measure

Perceived media richness (PMR)
(Carlson and Zmud 1999)
PMRI1
PMR2

PMR3

PMR4
Perceived critical mass (PCM)
(Luo and Strong 2000)
PCM1
PCM2
PCM3
Media experience (ME) (King and
Xia 1997)
ME1
ME2*
ME3
Social influence (SI) (Venkatesh and
Morris 2000)
SI1
S12
Perceived usefulness (PU)
(Davis 1989)
PU1
PU2
PU3
PU4
PU3S
Perceived ease-of-use (PEOU) (Davis
1989, Gefen et al. 2003)
PEOU1
PEOU2
PEOU3
PEOU4*
PEOUS
PEOU6
Attitudes toward using (ATU) blogs
(Ajzen and Fishbein 1980)

ATU1

ATU2

ATU3

ATU4

ATUS*

Behavioural intentions to use blog (BI)
(Agarwal and Karahanna 2000)

BI1

BI2

BI3

Blog allows poster and replier to give and receive timely feedback

Blog allows poster and replier to tailor their messages to their own personal
requirements

Blog allows poster and replier to communicate a variety of different cues (such as
emotional tone, attitude or formality) in their messages

Blog allows poster and replier to use rich and varied language in their messages

Most people in my group used blog frequently
Most people in my community used blog frequently
Most people in my class/office used blog frequently

I use blog frequently
I feel competent using blog
I feel comfortable when using blog

People who influence my behaviour think that I should use blog
People who are important to me think that I should use blog

Using blog enables me to receive\share information more quickly
Using blog improve my performance on receiving\sharing information
Using blog increase my productivity of receiving\sharing information
Using blog enhance my effectiveness on receiving\sharing information
Using blog make receiving\sharing information easier

Learning to use blog is easy for me

I find it easy to get blog to do what I want it to do
My interaction with blog is clear and understandable
I find blog to be flexible to interact with*

It is easy for me to become skillful at using blog
Overall, I find blog easy to use

All things considered, I feel using a blog is:
Bad-Good

Foolish-Wise

Unfavourable-Favourable
Harmful-Beneficial

Negative—Positive

I plan to use blog in the future
I intend to continue using blog in the future
I expect my use of blog to continue in the future

Notes: 1. All constructs except ATU have seven-points scales ranging from 1 (disagree strongly) to 7 (agree strongly). ATU is measured using five

standard seven-point semantic differential rating scales. 2. *Denotes that items were dropped from data analysis.
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