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摘摘摘摘  要要要要 

在充滿挑戰的企業環境中，創新不僅代表組織成長與生存的機會，甚至能左右產業未來走

向。而透過知識分享可激發出新的觀點與新知識，進而創造出新服務或產品。企業透過跨公

司合作進行資源分享和風險分擔已經是非常普遍的現象，企業也往往有機會在長期而密切地

與夥伴合作的過程中，因獲得夥伴的知識，或從夥伴處得到啟發而產生創新，或進而將外部

知識轉化為內部知識以激發創新能量。同時，組織文化亦會影響內部知識分享；因此，如何

使組織文化能正面影響知識分享進而對組織創新有所助益，亦是企業要重視的內部因素。 

本研究以組織文化與供應鏈夥伴關係對於知識分享、組織創新能力與組織績效的影響，作

一全面性的探討，藉以得到較完整之促進組織創新能力與績效的管理意涵。本研究以內外部

知識分享觀點探討組織創新能力對組織績效之影響並以印刷電路板產業作為研究對象，共回

收 183份有效問卷。經實證分析後，得到以下結論：(1）組織文化對知識分享有顯著影響；

(2）夥伴關係對知識分享有顯著影響；(3）知識分享對組織創新能力有顯著影響；(4）組織創

新能力對組織績效有顯著影響；(5）知識分享對組織文化與組織創新能力之關係，具有中介

效果；(6）知識分享對夥伴關係與組織創新能力之關係，具有中介效果。 
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Abstract 

In enterprise environment full of challenges, innovation is not only the chance for the growth and 

existence of organization but also the guideline of industry. Through knowledge sharing, it can 

spark new perspective and knowledge, and moreover create new service or product. It's a common 

phenomenon through coopertive resource sharing and sharing responsibility for risk between 

industry. Also, it has chance to acquire partner's knowledge or get edification for innivation, and 

moreover to transfer external knowledge into internal knowledge to spark innovation energy 

through long-term and harmonious relationship. Meanwhile, organizational culture would also 

affect internal knowledge. Thus, it's an important internal factor for industry about how to make 

organizational culture positively affect knowledge sharing and helpful for organizational 

innovation. 

The research aimed to comprehensively explore the effect for organizational cultureand partnership 

to the knowledge sharing, organizational innovation, and organizational performance, in order to get 

complete managerial implication for enhancing organizational innovation, and organizational 

performance. The research explore the effect for organizaional innovation to organizational 

performance by internal and external knowledge sharing perspective. There are 183 valid 

quesionnaires received from printed circuit board companies. The empirical analysis conclusions 

show as following:(1) Organizational culture has obvious influence on knowledge sharing.(2) 

Partnership has obvious influence on knowledge sharing. (3)Knowledge sharing has obvious 

influence on innovation capability. (4)Innovation capability has obvious influence on organizational 

performance. (5)The knowledge sharing mediates organizational culture and innovation capability. 

(6)The knowledge sharing mediates partnership and innovation capability. 
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