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A study on the relationship among Interactive Quality, Relationship
Quality and Loyalty: Take the X Financial Holding Company of Life
Insurance Industry Channel as example %
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Abstract %
Financial Supervisory Commission has announced that besides traditional insurance)\@s, Life
Insurance Industry can also sell insurance finance merchandises in market of wealth management.
In order to pursuit selling amounts and reducing costs, Life Insurance C %s executed the
cross selling through multi-channel. These measures let Financial Industry develop
vigorously. This study mainly focuses on the topic what factors drive @rmect managers of Life
Insurance companies to willing to sell insurance financial mer@

O

This study conducted the questionnaire survey a sults show: 1. interaction quality has

significantly positive effect on relationship quality: lationship quality has significantly positive

affect on royalty. 3. Interaction quality hagsjgnifcantly on royalty. 4. Interaction quality indirectly
yalty. quality m y yalty.

influence on royalty through relatfOy % b/ There are some suggests for Managing practices: 1.
Project managers should pa at@ o effectiveness of problem solving. 2. Project managers
need to enhance relationship ‘quality with salespersons of multi-channel, in order to build up
salespersons royalty. 3. The Financial Holding Company should develop some insurance finance
merchandises t riore easily to explain, such as interest changing and saving insurance.
Moreover, i er to increase salesperson’s professional ability, in order to avoid decreasing

sales w1 ecause they are lacking related product knowledge.
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