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A Study on the Relationships among Service Quality, Perceived Value,
Brand Equity and Customer Satisfaction of Medical Cosmetic
Products Q

Brd g )QJ\“‘
hERERES
A \°®
'\\/N
# &
M A chR B A S A S T E ﬁvﬁz‘mﬁ?%@w“ﬂg F-Maslow 3

ST ARE RS E Y TER RSN £SO ﬁ%‘;ﬁ*ﬁ‘%%:ﬁ”% R

425 TEmg g e (DA
Sj%ﬁj%gﬁigéz%iﬁjégf%%f%’-lif'f?é—_zw T - 2 0 F A E

HEFELEAR
FRAL D Pl AT ERI G BRF A oM [ H AT R Y
WIS LR B0 4 - HER ﬁ GEMIRIE Y AR A 2 B R F RS

FR PR -
NPT OLIE SRR SRR P g Rk A 279 B E Y

#0880 SPSS12.0 it {7 Am TEERR R ¢ F O REAT A  RRST A

z ,\__‘%%%E& PO RIS TR LG RF L e B - (

FE Q) RBETHELARRAIHFL»HE - (4) &%

Fo(5) i EHMEALRETHFL P (6) &9

AT AT AT 2

=

Q—F FER AFIHBEFRANT PR L EHFLAHF LY iy

*‘LrEljv’ o dr=t
(1) BERF - SR A | o (2) semifRar A J 3790 (3) PR MEATREX A -
(4) RIEAEE G E > 4o BUEIRA -(5) RBJFEFHTHLBA

Mat: D EERAA,SWIEE R & RBET

2 g http://dba.kuas.edu.tw



o http://dba.kuas.edu.tw

Abstract
Based on Maslow’s Theory, human beings try to satisfy the higher-level needs, such as aesthetic
needs, after their physical and safety needs are met. The medical cosmetic industry pro‘w&s in

Taiwan. Therefore, how to gain a market share in the competitive industry is @he

providers’ attention. The study aimed to explore the customer satisfaction and customer perceived

itak\w.

4
The study was conducted in Yuan’s General Hospital. Data were coll hrough delivering

value about the provided services, and the brand equity of the surveyed hog

questionnaires. 279 questionnaires were valid for analysis. Data wege analyzed by SPSS 12.0
applying descriptive statistics, reliability analysis, correlation a%%is.and regression.

Service quality showed the significantly positive effects rceived value, brand equity and

customer satisfaction. Brand equity had the signific itive effects on perceived value and

customer satisfaction. Subsequently, there w ignificantly positive correlation between

perceived value and customer satisfaction.
N ®

Based on the results, the studyﬁz}d\f@ suggestions for the hospital on the performance

management: (1) to recruit  the Mfront—line personnel; (2) to strengthen the training of

personnel; (3) to upgrade tlk eqUipments appropriately; (4) to create the customer value and

intensify after-sales servicags; (5) to increase customer loyalty.
®
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