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A research on the relationship among self-directed learning, personality traits,

creativity and job performance — Taking the example of manager from

Chunghwa Telecom business

Student : Chen, Min-Cheng Advisors : Dr. Huang, Yi-Chun

Institute of Department of Business Administration
National Kaohsiung University of Applied Sciences

ABSTRACT

The telecommunication companies’ competition has become fiercer since our
country’s telecommunication industry liberalized in 2005. Market competition is
thriving in recent years. Competing for customers has reached fever pitch, especially
for enterprise customers. Business manager’s job performance has become very
important. An excellent business manager needs all aspects’ cultivation, especially
cultivating the creativity. The main purpose of the research is to survey the
relationship among business managers’ self- directed learning, personality traits and
creativity to the job performance. The object of the survey is Chunghwa

Telecommunication company’s business managers who service enterprise clients.

The research uses descriptive statistics analysis, reliability and validity analysis,
factors analysis, independent sample T test, one way ANOVA and structural equation
model. The research’s results indicate that four items have prominent positive
influence: self-directed learning and personality traits on creativity, moreover,
personality traits on job performance, as well as creativity on job performance.

If enterprise wants to make good performance, according to the research’s



discovery, the following measures are suggested to the Telecommunication Company,

1. Design a whole learning training course suited for business manager to provide
good service to Enterprise customers.

2. When choosing a business manger, whether one’s personality traits is suitable for

servicing enterprise customers should be considered.
3. Put much emphasis on business manager’s practical creativity and cultivating

personality traits etc. via learning training course to enhance business manager’s

personal creativity.
Key Words: Job performance, Creativity, Self-Directed Learning, Personality Traits.
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