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The Relationhsip Among Emontional Labor, Organization Justice, Self-efficacy and

Organizational Commitment of Employee—Job Satisfaction as a Mediator

Student: Yi-Hsiang Lin Adpvisors:Dr. Min-Li Yang

Institute of Department of Business Administration

National Kaohsiung University of Applied Sciences

Abstract

Banking industry requires professionalism, efficiency, integrity, stability and high quality
service to stay in this highly competitive industry. Banks must firstly retain quality human
resources to work for the bank, in turn to have a competitive advantage and retain customers.
By understanding employees’ opinions and feeling toward the organization can effectively
reflect many problems of the daily management, which in turn can make the
recommendations to the bank as a reference to improve employee satisfaction, to enhance
their loyalty to the bank, and to improve the bank’s competitiveness. This study attempts to
build the emotional labor, organizational justice and self-efficacy as antecedent variables on
the effect of the organizational commitment, and using job satisfaction as a mediator.

In this study, 371 valid questionnaires were collected, the study found that emotional
labor, organizational justice and self-efficacy have a significant effect on organizational
commitment; and job satisfaction has an positive effect on the emotional labor, organizational
justice, self-efficacy and organizational commitment. Thus, if an organization wishes to
improve the strength of organizational commitment, job satisfaction can provide a positive
effect on it. The study suggests that through emotional labor, organizational justice and
self-efficacy can enhance staffs’ job satisfaction and can generate improvement means.

From the management’s perspective, we can establish a sound management system to

manage staffs in turns to enhance staff’s job satisfaction, and emphasis on the employee

il



commitment, so that employees are willing to remain in the organization, agree to the
organizations. The results of this study provide the following suggestions: 1. To support
staffs and give timely encouragement. 2. To provide ways for employees to express their
views and establish a fair and equitable promotion system. 3. Through on-the-job training and
providing education opportunities to enhance their working skills. 4. Through company

activities to promote the companionship of colleagues.

Key Words : Emontional Labor - Organization Justice ~ Self-efficacy - Organizational

Commitment of Employee * Job Satisfaction
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