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Applying Fuzzy Linguistic Preference Relations in the Ecotourism
Quality Function Deployment - A Case Study of Old Bridge

Educational Wetland Zone
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Abstract
In the past few years, ecotourism has become a promising type of tourism. Nowadays, tourists
increasingly desire to observe, appreciate, and experience personally the natural ecology and
cultural traditions in a certain area. Against the backdrop, this study aims to discuss how operators
grasp tourists’ demand attributes, and transform such attributes into quality technol on
%eet

ecological tour design of the Educational Wetland Zone, in order to arrange servicewi'c'

tourists’ expectations.

Wang & Chen (2008) proposed the idea of fuzzy linguistic preference re

which effectively reduces the frequency of using pair-wise comparison of | ierarchy process

The empirical findings are as follows. Through Quality, service quality characteristics are
transformed into service quality technologyeto deéiuce the priority of improvement in service quality
technology on ecological tour desi ucational Wetland Zone. In addition, this study offers

operators suggestions for mapag t Stfategies to improve service quality of ecological tours of

the Educational Wetland {one {n hopes of higher profitability of the Zone as well as higher tourists’

satisfaction.
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