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Abstract

For banking industry, business loan accounts for a large portion of business revenue. However,
business profit has been decreasing due to severe price competition. In order to attract more
customers, many banks have been either carelessly or knowingly unsuccessful to verify borrowers’
capability of paying back loan on time. As a result, bad debts are piling up and loss incurred.
Therefore, the quality of credit rating techniques is vital to effectively grade potenti@&r&
Past studies have primarily focused on credit rating methods for large listed companies w%\’e rather
transparent and accurate financial information has been released regularIyAHOKM ?or small and
medium enterprises, financial information is always hard to collect and with IE' :r'edibility.

This study aims at investigating credit rating models suitable for smngand medium businesses.
Non-financial information such as human capital for company (&lemis used to accompany several
financial ratios for credit rating. Artificial Neural Network(z NN‘S) and Support Vector Machines
(SVM) are hence utilized to establish credit ratir]g%d,els using the above information. The
performances of the artificial intelligence ba%bdﬂechniques are compared with traditional
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