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Abstract
Because the global economic is downturn, the growth of many companies is limited. Supermarket is
between convenience store and hypermarket, how it should to find the advantage is very important
in the more competitive environment. In this study, I use the well-known supermarket chains in
Kaohsiung as the as the research object, I wish to take advantage of information technol and
management science to help import data mining technology, to strengthen the comp%ijne s of

the supermarket.

In this study, I use data mining of market basket analysis and forecast mod &
coefficient between the goods and to establish the target customer mod ity card by records

of the supermarket and sample surveys of customers to provide s suggestion of product

bundling and as a reference for the implementation of id @@rds. Finally, providing case

company new manage strategy and thinking, also give of industry some practical

reference to import data mining technology. &0

Keywords : Tobit regression, Malmqui odgctivity index, Data envelopment analysis,

Management Performance, Pri %
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