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A Study of Firm’ s Intention to Use the Online-Shopping Platform
Based on Technology Acceptance Model
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Abstract

The popularity of the Internet and the advance of information technology made Taiwanese
companies moving into online stores to sell goods. The firm’s intention to adopt online-shopping
platform is a key factor of its operation successful. This study adds self-efficacy and interface
characteristics into TAM as external variable to explore the intention of using the online shgpping
platform of Taiwanese Rakuten online shopping firms. &
This study adopts questionnaires to conduct the investigation and sent 885 questionna@éceived

141 of valid questionnaires. The sample analysis used the regression analysis aj th@nalysis. The

result shows: in general, self-efficacy has positive influence on percej use. Interface

characteristics hve positive influence both on perceived easy use, perceived usefulness.

Perceived easy use has significant positive influence on usefulness. Both of perceived usefulness
@

and perceived easy use has significant positive influence

plays a mediator between self-efficacy and intention t@

ns to use. Perceived easy use
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