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Using System Dynamic Concept to Explore the Performance of
E-commerce in Business—Rakuten Ichiba as example
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Abstract
In the last few years, the population of using Internet is continuously increased. The business model
of on-line shopping and sale already gradual thorough consumer, making the production value of
the E-Commerce market significantly increased.
This research finds out the 12 key indicators of balance score card, through the documepfg and
practices and use the causal relationship via the concept of the systematic dynamics t e&he

performance measurement system in business by the systematic dynamic concept modeling course

Dynamics
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